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HAMPSHIRE Constabulary 

From: Head of Department 
Complaints and Discipline 

Your Refi 

Our Refi D1/HMS/YLF/P.418/98 

West Hill, Winchester 
Hampshire, SO22 5DB 

Telephone: 01962 841500 
Telex: 47361 HANPOL 
Fax: 01962 871204 
DX: 132262, Winchester 7 

10t~ December 1998 

...... Mrs_G_.Mackenzia .................. 

Code A 
; 

Dear Madam 

I am in receipt of the complaint you recently made concerning the conduct of members of this 
Force. 

I enclose herewith an informative leaflet explaining the police complaints procedure. I am 
arranging for a member of this department to contact you and obtain a full statement of 
complaint. They will shortly be in contact with you. 

~,,,2 
Yours faithfully 
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D G BASSON 
Chief Superintendent 
Head of Complaints and Discipline 
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