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After receiving this report Isobel responded by sending a "‘memo’ {(copy
enclosed! to the trained staftf at Redclyffe. As the ‘'concerns’ had now
apparently become “"allegaticns" I wote to Isobel veoicing my concern . on
this point, also that she had to date not produced the peolicy to which
we had agreed in April 1921. I also informsd her that it was my view
that unless I heard te the contrary a grievance would have to be
lodged. To date lsobel has not responded.

I feel the staff have acted professionally and with remarkable
restraint considering that it is +air to say that since highlighting
their concerns there has been a certain amount of ostracization.
After talking to the staff and thinking it through I now fesl that a
grievance may not completely resolwve this issue. I have been told that
1t 15 only & small group of night staff who are "making waves’' ', this
could be true as a majority of the day stat+t have left over the period
mof 2 years that this situation has been present, whether this was a
ﬁﬁfreasan for their leaving I am unsure.

I have various concsrnzs, for the patients and subseguently their
relatives, thes staff in that they are working in this environment but
also that this could be leaked to the media. While none of the staff or
myself have any desire whatsoever to use this means there is serious
concern from both myssif and the staft+ that someone could actually leak
this and I hope vou know my feelings about the medie and using it as a
means of resolving problems. On this basis alone I hope you agree with
me in that wse have to address this issue urgently.
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