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Lesley Humphrey-Quality Manage 

To: 
Cc: 
Subject: 

Bill Hooper General Manager; Barbara Robinson-Service Mgr 
Nicky Pendleton-General Mgr 
Mrs Richards/Dr Lord fax 

I presume you have all got Althea’s fax. With regard to the statement for the police I’ll get our 
solicitors to cast an eye over it before forwarding to police with a covering letter from Max (looks 
excellent to me) and I’ve told AIthea this. 

Althea’s comments/concerns seem perfectly reasonable to me. We need to make sure we confirm to 
her the actions taken re: memo about transfers to A&E and we need to review how complaints are 
handled. 

Complaints are further complicated cos. [--C-ode-A--ihandles gosport whilst I handle QAH, but it 
shouldn’t be difficult to agree a system. -~.ie-l~a-d-to make similar arrangements re. EMH/AMH etc. 

Lesley 
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