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~- :Learning out of Concerns 

ocality Manager: Trevor Abbotts - 

~vestigating Officer: Brendan O;Reilly 

- LOOC 

ef: 011/09 Complainant: PB Location: DOP 

lease find below actions/recommendations made as a result of the above complaint investigation. 

lease complete the information beiow and attach any evidence (e.g. meeting minutes, changes to procedures, copy of 
~levant page in medical notes) ther~ return this form to the Complaints Manager once the actions have been completed. 

SOH001078-0001 

........................................................................... ::~,~:,,~Date..~,~ 

Flag should inform staff that two people of the 
~me name and need to check. : 

y Systems 1.12.08 
Manager 

ePEX Release 28.3 - 
Enhanced Checks for 
Duplicates. 

Checks by admin staff prior to adding to a 
cord need to occur using the above index 
/’stem. Rachel Gray, EPEX Systems Manager to 
~eck if this is possibie with Back Office Manager 
,~xt week on her return to work. 

3. Epex Users to use the correct procedure for 

~ 
~ecking as outlined by the Systems Manager in 

i:r recent memo of the 21~t May. ’ 

Y 

All Users 1.12.08 

All users 1.12.08 

Carry our m-registration 
checks on system - refer to 
Trust policy and ePEX training 
sheets. 
System Manager to address 
duplicates on system via ePE× 
Daily Maintenance Report and 
being informed by staff using 
ePE×. 
Trust Policy- 
Data Quality Policy NCP 28.1 

Y 

I-,ll~_a.~B r~|l~rn in- 

Checking Service User Details 
and Maintaining Consistency 
between Key Operational 
Systems NCP 28.6. 

HIT Complaints Manager, Swathling, Tom Rudd.Unit’ Moorgreen or fax to 023 8047 5260 



SOH001078-0002 

Signed & 
dated as 
complete by 
Locality 
Manager 

’~Learning out of Concerns - LOOC 

li Code Ai 
~-:-f.~-:~5~-:--~-’ 

Please return to: 
HPT Complaints Manager, Swathling, Tom Rudd Unit, Moorgreen or fax to 023 8047 5260 


