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9. The top 3 highest cause group in SS were restraint episodes; Assault/Violence to staff
and Self-harm.

10. Within SS, the most restraint episodes were recorded at Bluebird (Stewart). In quarter 1,
the most restraint episodes were recorded in Ravenswood (Malcolm Faulk).

11. Excluding incidents, in SS the highest cause group was complaints relating to Clinical
Treatment.

12. There were no PALS referrals recorded in Social Care or Learning Disabilities in quarter
2. In addition, there were no Social Care complaints reported in quarter 2. Thisis a
recurrent finding, and may be suggestive that service users of these directorates have
difficulty accessing the Trust's procedures for Complaints and PALS referrals.

13. The most claims were again reported by the HMP Winchester team — all of which related
to medicines management.

14. In Q2 there were no Complaints, PALS referrals, Incidents or Claims which needed to be
referred to other organisations / agencies.

The Clinical Governance & Risk Committee (CG&RC) is asked to:-

note the content of this report;
consider the content/format of future reports;
ensure that the content of this report is shared within the operational directorates, and
that

» any recommendations made and/or actions taken within the operational directorates as a
result of this report are reported back to CG&RC.

21% November 2008
Ruth Lord
Associate Director of Clinical Governance & Quality
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