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2nd December 

GenerM Secretary: 

Chrisdne Hancock 

BSc~Econ) RGN 

Her M~jesty the Queen 

Her Majesty Queen Elizabeth 

the Queen Mother 

Her Royal Highness 

the Princess Margaret 

Countess of Snowdon 

20 Cavendish Square 
London W1M 0AB 
Telephone ~ Code A [ 

fax[ CodeA ~ 

Anita Tubbritt~ 

Dear Anita~ 

" ~- ~’ ~    to to you over what Thank you ;or giving me the oppo .... nizy speak 

........~now is ~ very emot~vm and u ~i-~Ticuit subject. 

As agreed at oc~r meeting i have written to Chris W~_ District General 
.~ ~danager and enclosed a personal copy~ i wili keep you informed o; any 

~ information as i receive it. i have spoken to Gerrie and a!so sent her 
a copy~ 

i would like to take the opportunity to reinEorce the ;act that 

have ~ support o~ ~-~- RCN in this subject and 

more help please don’t hestiate in contacting 

With best wishes~ 

Regards~ 

Code A 

Keith Murray 

3ranch Convertor 

Code 
eF~C = 
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2rid December 199! 

General SecreuuT: 

Christine Flancock 

BSc(Econ) RGN 

Patrons: 

Her Majes9 d:e Queen 
Her M:jesty Qucen Elizabeth 
the ~uccn Mod~cr 

Her Royal } {ighncss 

Mr C West~ 
District General Manager, 

District O+;ices~ 
St Mary’s Hosoita] 

Mi ! ton , 

F’or t smouth, 
Hants. P03 6AD 

Dear Chris, 

I am seeking your advice on how best to resolve a problem which was 

brought to m\,; attent on in A~rii i991 but_ appare.ntly has been present 

Tot the last~’~ years. 

I was contacted by a staTT nurse who is currently employed on night 

duty in RedclyT-~e Anne,xe~ her concern was that patients within 

RedclyTTe were being prescribed Diamorphine who she ;eli did not always 

require it~ the outcome being that the patient died. The drug was always 
being administered via ~syringe drivers"    !t is Tair to say that this 
member o-!: staTE was speaking or] behalf oE a group o,¢ her colleagues. 

On my advice the sta-;-~ nurse wrote to Isobel Evans~? Patient Care 

Manager putting ~orward her requzremen-Ls under- the UKCC Code oT 

F’roTessional Conduct~ Following -this ! had a meeting with isobel Evans 

Patient Care Manager on the.     ~¢,:n"’’ Aoril, 1991                      ~ f~-m._, ,_ outcome o@ thi=_      ~ was 

that a "policy would be produced to speci;ical!y address the 

prescribing and administration o; controlled drugs within Redcly;~:e. 

tn addition a meeting would be held with the staT@ and Isobe! where 

they could voice their concerns~ this meeting took piece on the lith 

July 199J and the minutes cicculated~ as these give a clear outline 

the concerns oT the staTT t have enclosed a copy @or your perusal. 

Collowing the aToresaid meeting two study days on "Pain Control° were 

~rranged~ as you will see Erom the minutes relating to the meeting 

the ~th ,iL,:y ~,:?oI ......... r~T khe cr~n:-,=~-r,=:       ~ed ~ ~~ -~-:� .... r= that 

diamorphine was beino orescriueJ -f:o,’- pat~ ents who were not in p.ain 

These study days did tempor-ariiy al.leviate the worries o; the 

Regrettably the concerns o-~ the sta-f; have once again returned, one of 

the staTT nurses who is currently on an ENB course was talking about 

this subject to Gerrie Whitney~ Community Tutor~ Continuing Education. 

Gerrie visited RedclyTTe on the 31st October 199~ and subsequently 
wrote a report. Copies o-F net repor-t were circulated to isobel ~ Bill 

Hooper and Sue Frost~ as I -~eel it is pertinent I have obtained Gerrie’s 

permission to enclose a copy. 
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ATte,’- receiving this report Isobel responded by sending a ~memo’ (copy 

enclosed) to fhe ~.~ined .-~.~-.z~. at ’ ’ ~ ....... Redclv~-~ A~ th~ concerns had now 

apparently become "al!eg~tions" ! wrote to isobel voiming my concern on 

this point~ ~iso ~hat she had to ~at~ not produced the policy to which 

we had agreed in April i991~ i also inTormed her that it was my view 

that un~ess~           ~’ heard to_ th~ contrary a gr_~e-van~e woul-’~ have to_ be 

lodged. To date Isobel has not responded~ 

i ;eel the staTT have acted pro~ession.ally and with remarkable 

restraint considering that it is ~Fair to say that since highlighting 

their concerns there has been a certain amount o; ostraci~ation. 

ATtar talking to the staT-F and th~,qkin,~ it through I no~-~ Feel -that a 
~ ....... - ~ve ~his issc~e. I have been tol"-~ that grievance 

it is only a small group o-~ night sta;T ~eho are making ~aves~ ~ this 

could be true as a major].ty o-~ the day ~La-~;~ have !e~t over the period 

o¢ 2 years that this s~tua[ior, has been present~ whether this was a 
reason Tot their leaving ! am unsure. 

i have various concerns~ ;or the patients and subsequently their 

relatives~ the sta~; in that they are working in this environment but 

a!so that this could be leaked to the media. While none oT the staTT or 

mysei; have any desire whatsoever Lo use this means there is serious 

~..~e ta~~ that someone coold actually leak concern Trom bot!n myselT and 

this and ! hope you know my ~:eeiings about the media and using ~ as a. 

m~ans oT resolving problems. On th~s basis alone ! hope you agree ~.~ith 

me ~n that we have to address th~s issue c~.rgent!y. 

As Z stated at the beginning i am seeking your advice on what I think 

the qtaE; have shown any malice in ~.~hat they have said and that their 

only cencern is ;or the patient. 

YOL~r comments/advice b~ou.id be greatly appreciated. 

Yours sincereiy~ 

Keith Murray 

Branch Convenor 


